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What will I learn, how is each unit of the Diploma Assessed and how much does each unit contribute towards my final Diploma result?

Unit 1 - The potential of new technology (60 hrs, task based coursework, 11%)

The unit explores current and future practices by exploring the technologies the student should be using and why these systems are used to improve efficiency, productivity and communications. It is an essential unit for those considering a career in any company to gain knowledge and understanding of the skills and processes involved in the growing use of new technology.


Unit 2 -Understanding organisations ( 60 hrs, task based coursework, 11%)

This unit enables learners to gain an overview of the way in which business organisations operate and are organised. Learners will also understand that there are a number of factors which can influence the success or failure of an organisation. They will learn how success and the risk of failure can be both measured and assessed. There is a particular focus on organisations in the technology sector and the importance of how technology enables business organisations to carry out their core activities. Finally, learners will learn how the introduction of technology-driven solutions can have implications for the success of the organisation.

Unit 3 - Professional development ( 90 hrs, written examination, 17%)

IT professionals need to be able to understand and apply the main principles of effective communication as well as practical skills and abilities such as numerical analysis, team-working, problem-solving and personal-reflection. In this unit learners will learn to communicate in a variety of situations, including many of those commonly experienced by IT professionals. They will also develop their understanding of business situations using statistical and other analytical techniques. They will develop their understanding of the ethical and other responsibilities placed upon business organisations. Finally, they will analyse existing business practices and present IT-based responses to them.


Unit 4 - Creating technology solutions ( 90 hrs, written examination, 17%)

Creating a technological solution requires a variety of skills –critical analysis, investigation, problem solving, communication, self-management and documentation. The creation of a solution for an organisation requires a full understanding, gained through investigation, of the organisation, its needs and its requirements from the solution. 

During the creation of a solution for an organisation, the integration of the solution into existing organisational processes should be continually considered, as should the needs and requirements of the organisation.

This unit is about creating a solution that fully meets the identified needs and requirements of an organisation. This will be achieved through the use of industry standard approaches to investigate, design, create, test and implement a solution that will fulfil the needs and requirements of the organisation and fully integrate with existing processes and procedures.


Unit 5 - Multimedia and digital projects ( 90 hrs, task based coursework, 17%)

Learners need to understand the role that different types of digital media can play within business and how to make the best use of these digital media within a range of contexts if they wish to explore careers in this area.

Digital media products must effectively deliver messages which communicate with a defined audience and meet business needs. This unit allows learners to explore the leading edge use of multimedia to become aware of current styles and trends in the design and production of digital media solutions.

Learners will develop a project based approach to developing contemporary digital media solutions, leading to the design and development of a creative multimedia product and informational website that demonstrate an understanding of business requirements, technical competence and awareness of audience needs.

Unit 6 - Making projects successful (90hrs, task based coursework, 17%)

The success or failure of a project will be determined by a number of factors, including the planning and overall management techniques and processes involved. Candidates completing this unit will learn about the project life cycle, the risks and other factors involved in its success or failure. They will generate detailed project plans through the use of industry standard software applications, which provide a very powerful tool which the project manager can use to create, manage, monitor and report progress through to completion of the project. This software tool can also be used to predict “what if” scenarios for a range of external factors which will also be explored as part of this unit.


Unit 7 - Managing technology systems (60 hrs, task based coursework, 11%)

This unit is about maintaining a network system on a day to day basis, solving problems, upgrading and altering the system without undue disruption and making sure that all the changes made are tested and documented. Learners will develop the capability to manage small-scale live technology system operations to meet a customer’s business requirements.










