Year 13 – Missed 5 lessons due to the snow –

Catch up work

Task one 

Use the following link to the bized website - http://www.bized.co.uk/educators/16-19/business/strategy/presentation/busobjectives2.ppt - here is a PowerPoint presentation you need to read through and make notes if need be.  Then I want you to complete use the following link - http://www.bized.co.uk/educators/16-19/business/strategy/activity/busobjectives2.htm - and complete the activity –on investigating different business objectives.  
Task two – 

Essay question – using the information from the work we have been doing on organizational culture answer the following essay question, this should be up to two computer/A4 pages long.  

“If a newly appointed chief executive officer announced on appointment ‘a determination to change the culture of the organisation’, what affects might this have, and how might this process be undertaken.  

Task three – 

Come and see me and get a copy of pages 466 – 573 I will copy these for you – read these pages and make notes – then complete the practice exercise one on page 473 questions 1-8 and also practice exercise two on page 473 questions 1 and 2.  

Task four - 

Carry on with the research for your coursework and make a start on writing it up, Tony you need to download the past papers for module 6 from the AQA website and complete as you are not doing the coursework module– I will be taking this in to mark.  
All work needs to be completed and will be marked – you have half term week to complete this and I will be taking it in the 1st lesson after half term.
Year 13 – Missed 1 lesson due to the snow –

Catch up work

Task one -
Please complete the following essay question – this needs to be 2 computer pages or A4 pages -        

“New technology is essential to all businesses when taking steps to improve/have the best customer service”     
Task two -                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    
Using your textbooks turn to page 193 and 194 – using all the work/information on customer service and operations management answers questions 1-18 – these will be marked.  If you do not have a book please come and get one from me.  
All work needs to be completed and will be marked – you have half term week to complete this and I will be taking it in the 1st lesson after half term.

